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FEATURES

Transform standard group to shared group
The “Transform into Shared group” option allows the admin to change the existing standard 
group into a shared group with full history visibility to all existing and newly added participants. 
Once transformed, it cannot be undone. Caution should be exercised when using this option.
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Ability to set the group chat icon
The “Set group chat icon” option allows the admin to set/change the group icon at any time. 
Clicking on it brings the file explorer window up where the user can select an image from 
the computer as the new group icon. In case the group icon has already been set, clicking 
on it will open a drop-down menu with the following options:

•	Change icon: Selecting this option allows the user to change (update) the group’s icon.

•	Reset to default: Selecting this option will reset the group’s icon to the default option.
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Headset integration
After enabling it within the web app, the headset integration will allow users to use their 
headset features with the app.



Bug Fixes & Improvements:
•	Added the ability to schedule a meeting from the chat menu.

•	Added improvements to the reactions feature.

•	Added an improvement to show the user’s DND status and alert before a call in case 
DND is turned on.

•	Added an improvement to show the chat history in the previous meetings list.

•	Added special characters in app passwords.

•	Fixed issues with failing one-to-one calls.

•	Fixed an issue with the conversation search.

•	Fixed an issue with uploading images greater than 24MB on Firefox.

•	Fixed an issue with input and output when devices did not change to default when the 
source was disconnected.

•	Fixed an issue with uploads failing on Firefox for certain image files.

•	Fixed an issue where reactions were not updated in the pinned message modal.

•	Fixed an issue with calls not resuming after being held.

•	Fixed an issue with the DTMF tones not working.

•	Updated translations.

•	 Improved authentication error handling when client and server times are not in sync.

•	Minor change for Meeting web - Removed the Delete Meeting option for “ended” 
meetings.

•	Redesigned the web app.

•	Updated the sip.js library to v21.

•	The Contact Sign-In Notification is disabled by default.
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