We got you covered

Welcome To Bicom Systems
How Our Company Came To Be

Bicom Systems is very good at listening to what the partners

are asking for and \_Nha.t the gustomer is saying to the partner A company founded by three innovators in

and what’s happgnlng in the |ndu.stry asa whqle. 2003 who are still driving the company’s
Ross DeBernardis VP of Strategic Growth Alliances at IPFone : ! ;

success today, Bicom Systems was built with

the goal of making a lasting impact on the

telecom industry. It started out small, but

A lot of objective research led us to use Bicom Systems as our over time it grew into the telephony

partner, and we stand by the decision, it's stood us proud so far. trailblazer that it is known as today, a beacon

James Bulman MSP Telephone Systems showing others how to leverage company

growth without harming customer

satisfaction.

We are growing by leaps and bounds since starting with Bicom
Systems.
Ronald Rondeau Manager of TelSynergy

My dealings with Bicom Systems and moving over a multi-site

existing phone network within a very short period of time were Beyond Connectivity

made seamless with the professional support from the Bicom q oA
Systems support team. ° o Overcoming Challenges In Unified

John Tinning Owner of Next Generation Associates Communications With Bicom Systems
Our customers love Bicom’s awesome flexibility and powerful Communication is the beating heart of a company and the
feature set, and we love working with the team at Bicom. Their main indicator of its efficiency, however, there are many

g;oe‘:]‘éc\fvsitrr‘]a:s seeites EUseney leyiey e eusiall glsielris: modern hurdles that companies have that a telecom
Dean Maynard The Maynard Group company must help them overcome. Gain insights on how
we navigate the complexities of modern communication

for seamless business operations.

Work With Us

Bicom Systems puts the needs of its partners first and
strives to meet them at every turn. If you like what you see
or have any further questions about our company or our bicom
products, feel free to reach out to us. We would be more s v s HESiE

than happy to have you on board.




Avoid complex system integration

Seamlessly integrate the Bicom Systems PBX platform
without having to disrupt existing infrastructure and
with minimal service downtime.

Data doesn’t need to be confusing

Benefit from our devotion to streamline data readability
throughout Bicom Systems’ products, presenting key
data in a user-friendly way through dashboards and
automated reports.

Handling challenges of modern communications is easy
Take advantage of our Unified Communications
solutions, the gloCOM trio, to help reduce the impact
of challenges imposed by remote and hybrid work
options.

No need to handle several different apps

Experience the improvements in your workflow through
our UC solution, allowing you to seamlessly swap from
one communication channel to another all in one place.

You don’t have to go over budget

Enjoy competitive pricing across all Bicom Systems
products, providing your small or medium-sized
business with quality communication options

that fit your budget.

No need to settle for wrong fits

Explore a range of product editions from Bicom
Systems, each tailor-made for different businesses
and designed for scalability as your business grows.

Branding doesn’t have to be an issue

UC providers can utilize a number of different product
labeling options that cater to their specific needs such
as Bicom branding, white label or private label.

You can get all the support you need

Avail yourself of our expertly-trained support staff,
available round the clock for any of your problems or
inquiries.

No need to compromise data integrity

Utilize SERVERware, our virtualization platform, to
safeguard against data corruption and maintain the
reliability of stored information.

Your data can be protected

Sit back and relax as Bicom Systems’ very own
SERVERware and sipPROT combat various security
threats.

You can keep up with security regulations

Rest easy knowing that Bicom Systems continuously
labors to keep up with some of the most prevalent
regulations in the telecom industry (STIR/SHAKEN,
Ray Baum'’s act, Kari's Law...)

All your channels can be in the same place
Interconnect all of your company’s communication
channels through our new and growing Omnichannel

feature.




